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1. GM Packet Standard (Destination Worldwide, DP) 
Prototype labels (at least 5 labels required) must be provided to DGM so that DGM can assist 
Customer in certifying the labels. DGM will not be responsible for any delays or shipment issues if 
labels are used before certification. 
 

S/N Origin Destination Label Requirements 

1 China 
 
 

Worldwide 1 DGM Label per package is required to be affixed on 

each package  

� Recommended Label size: 4” x 6” 

� Label layout should be as shown in the sample 

label shown in Figure 1 

o Recipient’s details 

o CN22 Postal declaration 

o PPI Indicia (refer to Figure 2 for the 

respective PPI)  

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 1 Sample DGM Label for Packet 
(Note: Illustration not drawn to scale; for sample purposes only.) 

Zone 3 

Zone 4 

Zone 1 

Deliver To: 
Consignee Name 
Consignee Address 1 
Consignee Address 2 
Consignee Address 3 
Consignee City, State 
Consignee Postal Code 
Consignee Country Name 

Zone 2 

Product: GM PACKET  SCV: STANDARD 
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1.1 Label Specifications (GM Packet Standard – Worldwide) 

Zone Placement Content Font 

1 Product information should 
be located in Zone 1 of label 
 
� Zone 1 should be placed 

Above Zone 2 
� Contents in Zone 1 should 

be at least 0.25” (6.35mm)  
from the Top and Left of 
the label 

� The lower part of Zone 1 
should be at least 0.1” 
(2.54mm) away from Zone 
2 

 

The Product Information should 
consist of the following: 
� Product 

� Service Level 

 
Product 
� Line 1.1 = “Product:” 

(header) 

� Name of product selected 

 
Service Level 
� Line 1.2 = “SVC:” (header) 

� Service level selected for 

product 

� Font: Arial 
� Lettering should 

be of proper 
casing 

� Type Size: At 
least 7 point 

2 Consignee Address should 
be located in Zone 2 of label 
 
� Zone 2 should be placed 

On Top of Zone 3 and 
Below Zone 1 

� The lower part of Zone 2 
should be at least 0.1” 
(2.54mm) away from Zone 
3 

 

The Consignee Address should 
contain up to 8 lines of text 

 
� Line 1= “Deliver To:” (Header 

Bolded) 
� Line 2 = Consignee Full 

Name 
� Line 3 = Consignee Address 

1 
� Line 4 = Consignee Address 

2 
� Line 5 = Consignee Address 

3 
� Line 6 = Consignee Town/City 

+ State 
� Line 7 = Consignee Postal 

Code 
� Line 8 = Consignee Country 

Max Length 
50 char 
Alphanumeric 
 
� Font: Arial 
� Lettering should 

be of proper 
casing 

� Type Size: At 
least 10 point 

3 CN 22 Declaration Form 
should be located in Zone 3 
of label 
 
� Zone 3 should be aligned 

with Zone 2 horizontally 
and vertically 

� Zone 3 should be be on 
Top of Zone 4 and Below 
Zone 2 

� The lower part of Zone 3 
should be at least 0.1” 
(2.54mm) away from Zone 
4 

Refer to Section 3. 
 

Refer to Section 3 
 

4 Postal Indicia should be 
located in Zone 4 of label 

 

Soft copies will be provided 
by DGM. 
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2. GM Packet Plus Standard (Destination Worldwide, DP) 
Prototype labels (at least 5 labels required) must be provided to DGM so that DGM can assist 
Customer in certifying the labels. DGM will not be responsible for any delays or shipment issues if 
labels are used before certification. 
 

S/N Origin Destination Label Requirements 

1 China 
 
 

Worldwide 1 DGM Label is required to be affixed on each package  

(See Appendix A for label specifications) 

� Recommended Label size: 4” x 6” 

� Label layout should be as shown in the sample label 

shown in Figure 1 

o Mail Item Reference unique to each package 

in 128 barcode and Human Readable 

identifier 

o Recipient’s details 

o CN22 Postal declaration 

o PPI Indicia  

o Deutsche Post Registered barcode 

 

   
Figure 2 Sample DGM Label for Packet Plus 

(Note: Illustration not drawn to scale; for sample purposes only.) 
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2.1 Label Specifications (GM Packet Plus Standard – Worldwide, DP) 

Zone Placement Content Font 

1 Product information should 
be located in Zone 1 of label 
 
� Zone 1 should be placed 

Above Zone 2 
� Contents in Zone 1 should 

be at least 0.25” (6.35mm)  
from the Top and Left of 
the label 

� The lower part of Zone 1 
should be at least 0.1” 
(2.54mm) away from Zone 
2 

 

The Product Information should 
consist of the following: 
� Product 

� Service Level 

 
Product 
� Line 1.1 = “Product:” 

(header) 

� Name of product selected 

 
Service Level 
� Line 1.2 = “SVC:” (header) 

� Service level selected for 

product 

 

� Font: Arial 
� Lettering should 

be of proper 
casing 

� Type Size: At 
least 7 point 

2 Consignee Address should 
be located in Zone 2 of label 
 
� Zone 2 should be placed 

On Top of Zone 3 and 
Below Zone 1 

� The lower part of Zone 2 
should be at least 0.1” 
(2.54mm) away from Zone 
3 

 

The Consignee Address should 
contain up to 8 lines of text 

 
� Line 1= “Deliver To:” (Header 

Bolded) 
� Line 2 = Consignee Full 

Name 
� Line 3 = Consignee Address 

1 
� Line 4 = Consignee Address 

2 
� Line 5 = Consignee Address 

3 
� Line 6 = Consignee 

Town/City + State 
� Line 7 = Consignee Postal 

Code 
� Line 8 = Consignee Country 
 

Max Length 
50 char 
Alphanumeric 
 
� Font: Arial 
� Lettering should 

be of proper 
casing 

� Type Size: At 
least 10 point 

3 CN 22 Declaration Form 
should be located in Zone 3 
of label 
 
� Zone 3 should be aligned 

with Zone 2 horizontally 
and veritically 

� Zone 3 should be be on 
Top of Zone 4 and Below 
Zone 2 

� The lower part of Zone 3 
should be at least 0.1” 
(2.54mm) away from Zone 
4 
 

Refer to Section 3 
 

Refer to Section 2 
 

4 Deutsche Post Registered Refer to Deutsche Post Refer to Deutsche 
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PPI should be located in 
Zone 4 of label 

 

Registered Barcode 
Specifications 

Post Registered 
Barcode 
Specifications 

5 Mail Item Reference ID 
should be located in Zone 5 
of label 

The following logic should be 
used to generate the Mail Item 
Reference. 
 
Item Ref = “DGM Prefix” + 
“Consolidator unique Package 
Reference” 
 
DGM Prefix : To be assigned 
by DGM 
 

Max Length 
25 char 
Alphanumeric 
 
Barcode 
- Code 128 
- No printing may 

appear in an area 
of 0.125” 
(3.175mm) above 
or below the 
barcode 

 
Human Readable 
Barcode Number 
- the line of digits 

must be placed 
below the barcode 

- the line of digits 
must be at least 
0.125” (3.175mm) 
below the barcode 

- Font: 
o Arial 
o Font Size: at 

least 8 
o Alignment: 

Centre aligned 

6 Postal Indicia should be 
located in Zone 6 of label 

 

Soft copies will be provided 
by DGM. 
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3. CN22 Declaration Form 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

       

 
                     Figure 3 Sample CN22 Declaration Form 

(Note: Illustration not drawn to scale; for sample purposes only.) 
 
Zone Content Font 

1 CN22 Header 
 
� Line 1.1 = “CUSTOMS DECLARATION” (Header Bolded) 
� Line 1.2 = “CN22” (Header Bolded) 
� Line 2.1 = “Postal administration (May be opened 

officially)” 
� Line 2.2 = “Important!” 
 

� Font: Arial 
� Lettering should be of 

proper casing or as 
recommended 

Type Size: 8 
Type Size: 8 
Type Size: 6 
Type Size: 6 

2 Contents Selection 
 
 
“Gift” 
“Document” 
“Commercial” 
“Other (Tick as appropriate)” 
 
[Checkbox for “Other” should always be selected] 
 

� Font: Arial 
� Lettering should be as 

recommended 
Type Size: 6 
Type Size: 6 
Type Size: 6 
Type Size: 6 

Zone 1 

Zone 2 

Zone 3 

Zone 4 

Zone 5 

Zone 6 

2.5” 
(63.5mm) 
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3 Contents Description 
 
There should contain up to 7 lines of text of Content 
Descriptions AND Value (including a header and blank line). 
 
� Line 1.1 = “Detailed description of Contents” (Header 

Bolded) 
 
Value  
� Must be available for each line of Content Description  
� The selling price of each content must be shown with 3 

character currency code 
 
� Line 1.2 = “Value” (Header Bolded) 
 
 

� Font: Arial 
� Lettering should be as 

recommended 
� Type Size: 6 
 

4 Zone 4 should consists of the following segments 
� Package origin country  
� Total Package weight 
� Total Contents price 
 
Package origin country 
� Line 1.1 = “Origin” (Header) 
� Package origin country shown in 2 character country 

code or country name 
 
Total Package weight 
� Line 1.2 = “Total Weight (kg)” (Header) 
� Total package weight shown in KG, maximum of 3 

decimal points 
 
Total Contents value  
� Line 1.3 = “Total Value” (Header) 
� Total package selling value shown with 3 character 

currency code 
 
 

� Font: Arial 
� Lettering should be as 

recommended 
� Type Size: 6 
 
Example 
HK, CN 
 
 
 
 
 
 
 
 
Example 
GBP 
 

5 CN22 Terms and Conditions 
 
Static Text: 
 

“I, the undersigned, whose name and address are given on 
the item, certify that the particulars given in this declaration 
are correct and that this item does not contain dangerous 
article or articles prohibited by legislation or by postal or 
customs regulations.” 
 

� Font: Arial 
� Lettering should be as 

recommended 
� Type Size: 6 
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6 Sender’s signature and date 
 
Line 1 = “Date and Sender’s Signature” (Header) 
 
Date: Label generation date 
Signature: SHIPPER signature 

� Font: Arial 
� Lettering should be as 

recommended 
� Type Size: 6 

 


